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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-174899DL1999GO1101707", E.mail: info@irctc.com, Website: www.irctc.com
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M/s SB Catering Services
G-235, Indralok Colony,
Krishna Nagar,
Lucknow-226023,
cateringservicessbT2 I @gmail.com

sub: Award of temporary license -cum- commencement of on-board Catering seruices
in train no. 150f 7-18, GKP-LTT EXPRESS.
Itcf: Lirnited E-Tcnder no. 2O23lIRCTC/wcB/06/Ml/MAy/O9 opcned on 23.0s.2023.

with reference to the subject mentioned above, it has been decided to award you the
telnporary license for provision of on-boatd catering Services in above mentioned train lor a
period ol06 months or takeover of services by new Licensee/Railways/lRCTC, whichever is
czrlier, purely on adhoc basis subject to the terms and conditions inshrined in the tender
document, which shall form paft of the License. The above award of temporary license is
subject to the tcl'ms and conditions of tender document and Government of india directive to
contain COVID.

A)ln view of the above you are required to submit the License fee within five (05) working
days of issue of LoA or 05 working days before date of commencement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LoA or as advised in LoA alo,g with Security Deposit io be submiited in
corporale office as detailed below:-

License fee
GST@18%
Total
Security deposit

Spl. Securitv dcposil
ILDS dcposit

Its. l,0l,l1,1 lll
Its. 18,20,0001

= Rs. 1,19,31,1I t/- (to bc paid at I I{C'I'C/NZ)
- Rs. ll,93,l lll-(10<'1, of thceuotcrll l,'lo106 N,Ionths

to bc subnrittctl rvithin 05 rvorking days :rs adviscrl
by I ItC'I'(l(to be de posited in CO as pe r lrank
dctails providctl hercin)

.NIT,
: lis. 2,311,622l- (to be paid at IIICI'C/NZ)

Ilanli accitunt details of IRCTC/CO is as unclcr:-
Accor-rnt Namc Indian Railway Catering & 'Iourism

Corporatign Ltd.

Mt##

Account Number
-,--_=-,/\ccount type

. 
Bank Name
Branch

000705002 t69
Current
ICICII Bank
Connaught Placc Delhi

IFS(l fbdc I( llat0(x)0007
+* ( lrcqucs uill rror he ac.,cpt.'J I

rffEd \'{ affitc orqfdq : rrsi rd, #{ grw, ff-t,ls. snrqqr cr.f, r{ ftld-looor {FrrlT: oll-
Regd. & Corp. Office: 'l1th Floor, Statesman House, B-148, Barakhamba Road, New Delhi- 110001, Tel.: 011.2331i263:64 Fax :011-233,11259
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Quoted LF' plus applicable GS r lor 06 months as per terms and conclition of license to be
submitted a1 II{CTC/ NZ. Bank accourrt details of IRCTC/ NZ is as under:-

Accorrrrl Narrre Indian Railway Catering & Tour.ism Cor.poration Ltd.
Accorrnt NLrntbcr 0003 03 1000s/lll
Accorrn t Ivpc Current
[]anl< Narnc HDFC BANK

GHANDHI MARG, NEW DEI-HI -I1OOOOl
HDFC0000003

Il ra nclr

IF'SC Code

-['here 
is no provision for delayed payment and failure to pay as per schedule shall be treatedas 'dehult' and action shall be taken in accoidance 

- 
with tender conditions.

Invoice will be issued after receipt of payment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering services as per atlvise of IRCTC/NZ.
C)First day of start of catering services in the train will be treated as date of commencement

o1' Onboard Catering Services.

D) You are required to submit the list of proposed pickup rocations for mear (B/F, lunch &
dinr,er) alor.rg with its addresses for approval of IRCTC. The same should be submitted as

indicated in the enclosed format for acceptance letter.

E) Ifyou fail to accept the olfer of award ofLicense and fails to remit license fee, within the
stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of
Gcneral Conditions oflicense- section one.

It) Supply/Sale of Railneer is to be made in the train in terms of crause no.2.r.4 (a), (b) & (c)
of Scope of Work of the tender condition on MRp.

G) Point of Sale machines as per clause 2.3.3 of tencler documer.rt has to be ensured.

II) All PAD items of brands approved in category A and A special by IRCTC are only to
be sold in the train.

I) IRC'IC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo meal
etc. with FSSAI license and MRp, with best before date has to be available in addition in
train in addition to cooked food.

.f) Stlict compliancc o1'grriclclincs issucd by Cjovcnln)cnt ol lnclia. MI IA and this oll'icc lirr
COVID- l 9, in this regard, should be followed and any f n lhercol' shall iuvohc
penalty which r.nay extend upto termination of contract.
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Award of license is subject to the linal outcome of wps filed in different High court.

The terms & condition of tender document is an integral parl olthis letter of Award.

'l'his issr-res with approval of Cornpetent Authority.

Kindly acknowledge the receipt ofthis letter.

Manager/proc
For GGM/proc.

Encl:- Tender Document

Copv :-

- GGM/NZ - to provide date of commencement as per present train schedule.- GGM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - lor kind information and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager/NZ
IRCTC /NZ

Sub: Arvard of temporary ricense -cum- commencement of on-board catering services
in train no. 15017-18, GKP-LTT EXPRESS.
Rel': Your office lctter no. 2023lTRCTCAVC8/06/Mr/MAy/09 dt. 3r.05.2023.
with'eference to above, I/we hereby convey my/our acceptance o1 the tcrms and conditions
of the tcrnporary license.

Sccurity deposit as per clause 2.8 of General conditions of license- seclion one To BE PAII)
AT CORPORA-l-E OFFICE:-
'L ain no. Security

deposit

'l o1al Iiank llctails Demand dr.aftlBankers
cheque/RTGS/NEF'I' No./Bank
Guarantee

Liccnse fee as per clause no. Z.q
AI'NZ.
l'rain
no.

I-iccnse Irec GST

Qn18%

'lirtal Bank
Details

Demand draft/Bankers
cheque/RTGS,tJEFT No.

Furtl.re. details of n.reals (B/F, lunch & dinner), pick up locations for the above trains are as
turder:-

'l'ra in no. Scrvicc l)etails of rncal
suppll,unit:rlong
l ith addrcss

Namc oI'
c0ntact pcrson
of the ntc:tl
supplv un it

I'honc no. of
c0ntact
pers0n

Is0t7

B/F
Lunch
Dinne r
rtl I,'
Lunch

ls0l8

t]/t'
[,unch
I)inncr
I}/F-

Lu nch
IIICTC or its authorized p"rso
and when required.

Li wc ar.1:r'c reac{y 1. co,.r'rencc sc^,iccs in the abovc tririn as pcr advisc of lllC-tC.
Signal u rc:
NI /s

Nanrc of zrrrlhorizt,rl
l)crsolr
l)rte
I'la c t'
:icNlol l llc Iiccnscc
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